
The City of Westminster has received concerns from

community members regarding price gouging,

following the public health emergency declared by

the County of Orange Board of Supervisors and

State of California in response to the coronavirus.

PRICE GOUGING:
CONSUMER
INFORMATION
AND HOW TO
REPORT



 
According to California’s anti-price gouging

statute, Penal Code Section 396, sellers are

prohibited from raising the price of certain

consumer goods and services by more than 10

percent after an emergency has been declared.

 
Anyone who may be a victim of price gouging

should contact the California Attorney General’s

Public Inquiry Unit for questions and concerns, or

to file a complaint about a business.

The City of Westminster does not enforce laws related
to price gouging.

 
To reach the Public Inquiry Unit, call (916) 210-6276 or

toll-free at (800) 952-5225, or visit:
 

 https://oag.ca.gov/contact/consumer-complaint-against-
business-or-company



 
The following is excerpted from the FAQs on the 

California Attorney General’s website:

 
What is price gouging?

Price gouging refers to sellers trying to take unfair advantage of consumers 

during an emergency or disaster by greatly increasing prices for essential consumer

goods and services.

 
When does California’s anti-price gouging statute apply?

The statute applies immediately after the President of the United States,

the Governor of California, or city or county executive officer declares a

state of emergency.

 
What goods and services are covered by the statute?

The statute applies to the following major necessities: lodging (including permanent or

temporary rental housing, hotels, motels, and mobilehomes); food and drink (including

food and drink for animals); emergency supplies such as water, flashlights, radios,

batteries, candles, blankets, soaps, diapers, temporary shelters, tape, toiletries, plywood,

nails, and hammers; and medical supplies such as prescription and nonprescription

medications, bandages, gauze, isopropyl alcohol, 

and antibacterial products.

 
It also applies to other goods and services including: home heating oil; building

materials, including lumber, construction tools, and windows; transportation; freight;

storage services; gasoline and other motor fuels; and repair and reconstruction services.

 
How long do the restrictions of the statute apply?

The statute generally applies for 30 days after a declaration of emergency, although for

reconstruction services and emergency cleanup services, it applies for 180 days after a

declaration of emergency. State and local officials may extend the effective period of

the statute beyond these timeframes.

 
To view the full FAQs, visit:

https://oag.ca.gov/consumers/pricegougingduringdisasters


